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Welcome to the GSK eCustomer
Solutions User Guide

This document provides you with step-by-step instructions
for using the eCustomer Solutions website. Whether you're
brand new and need to register for an account and get

started, or you're an existing user and need some quick

@ g:CustomerSolutEons
olutions right af your fngertips.

help reviewing or tracking your orders, you’ll find
the answers here.

Welcome to eCustomer Solutions
Brand new look. Same great service. Let's get started.

This is an interactive document, designed with special features
to help you navigate it easily:

Returning Customers New Customers

Email Addross Don't have an eCustomer Solutions website account?
D Register for access in 3 easy steps.

Page navigation: Navigation text is featured ;7 77_ [ oo J
at the top of every page of the document to show you
exactly where you are within the document, like a trail
of breadcrumbs. It includes the document title, the main

section title, the sub-section, and the page title.

this system, | acknowledge that my
covered by these Terms of Use

Search our products catalog for a specific product or GlaxoSmithKiine Important Product
type of product. Or simply view the list of all products. Announcement Jan 12,2007
Attached is the Relenza Introductory Pericd Letter.

Forward and Back buttons: Use the arrow buttons ‘ R
at the bottom to advance to the next page or return

to a previous page.

Home: Click on the house icon to return
to the Table of Contents page.

For more information, or if you have any questions about the information covered
in this guide, please contact customer support at customer-satisfaction@gsk.com.
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How do | setup a new account?

eCustomerSolutions
Solutions right at your fingertips.

Account Management
How do | setup a new account?

Follow the steps below to register a new account
with GSK eCustomer Solutions:

€) Navigate to the GSK eCustomer Solutions
website at https://www.gsk-ecs.com/.

Click Register in the “New Customers”
section of the homepage.

Complete the required fields indicated
with a red asterisk.

Complete the additional fields if desired.

Review the Terms and Conditions and
check the box to accept.

© 060 0 ©

Click Continue.

Account Activation

* You will receive an Account Activation email from
GSK eCustomer Solutions. To ensure delivery, be sure to
add noreply@gsk-ecs.com to your address book or safe
sender list. Follow the instructions within that email to
proceed to the next step.

User Guide: GSK eCustomer Solutions | Version 1 — December 2019
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Create Account
Create User ID and Password
*Email
* Confirm Email
*Password

Must be at least 7 characters long and
contains at least 1 latter and 1 number

* Re-type Password

Terms and Conditions

TERMS OF USE

>»

Contact Information
* Title
* First Name
* Last Name
Job Title
* Contact Phone (BOOX-00-3000)
Contact Phone Ext
(10c00x-1000x)

Gompany Phone

Company Phone Ext


https://www.gsk-ecs.com/

User Guide: GSK eCustomer Solutions | Section 1: Account Management |

How do | setup a new account?

eCustomerSolutions
Solutions right at your fingertips.

Account Management
How do | setup a new account?

Next, select whether you are a Wholesaler/
Distributor or a Contract Holder.

Wholesaler/Distributors:

Please proceed to page 7.

Contract Holders:

Please skip to page 8.

User Guide: GSK eCustomer Solutions | Version 1 — December 2019
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Welcome, John My Account Sign Out Contact Us

Trade Information

G eCustomerSolutions
Solutions right at your fingertips.

Registration

‘We need a littie more information to complate your registration
Are you a Wholesaler/Distributor or a Contract Holder?

GSK Authorized Wholesaler/Distributor

GSK Authorized Contract Holder
+ View Current Members on my contract

* View Contract Products and Pricing
« View Pending membership requests to join my contract

About GSK | Legal Notices | Privacy Statement | Terms of Use | Disclaimer
This website is funded and developed by GSK.This site is intended for US healthcare professionals only.

Contact Us
Trademarks are owned by or licensed to the GSK group of companies.
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eCustomerSolutions
Solutions right at your fingertips.

Account Management
How do | setup a new account?

If you are a Wholesaler/Distributor follow
the instructions below.

For Wholesaler/Distributors:
€) Sselect your organization from the drop-down menu
and click Submit.

e Confirm your organization’s address on the next
page and click Continue.

If your organization is not listed, call GSK Customer Service
at 1-800-877-1158.

Account Confirmation

» Once your account has been created, GSK eCustomer
Solutions will send you an Account Confirmation email.
To ensure delivery, be sure to add noreply@gsk-ecs.com
to your address book or safe sender list.

@ If you are a Contract Holder, you can now skip to page 8.
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Welcome, John My Account  Sign Out ~ Contact Us

Registration

Please compiste the below form and wa will atterpt to find your account within GSK.

~Select

* Selecta
&D

If you have any registration questions, please contact GSK Customer Service Center at 1-800-877-1158

Welcome, John My Account  Sign Out ~ Contact Us

G 9Custor‘r1.‘erSolutions

Registration - Confirm Account Details
Please confirm the below account and address is correct. If yes, click the continue button. If no, use the back button to return to previous screen.

Company Address

Company Name [

Address Line 1 |

AocessLino 2 [

City

State:

2Zip Code:

sacx X coren X cone 2

About GSK | Legal Notices | Privacy Statement | Terms of Use | Disclaimer

This website is funded and developed by GSK.This site is intended for US healthcare professionals only
Contact Us
Trademarks are owned by of licensed to the GSK group of companies.

©2019 GSK group of companies or its licensor. Produced in USA.
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How do | setup a new account?

eCustomerSolutions
Solutions right at your fingertips.

Account Management
How do | setup a new account?

If you are a Contract Holder follow
the instructions below.

For Contract Holders:

0 Enter your GSK Contract Group Number
and click Submit.

e Confirm your organization’s address on the
next page and click Continue.

If you do not know your group number, email
cmo.rebate-payment-inquiries@gsk.com.

Account Confirmation

» Once your account has been created, GSK eCustomer
Solutions will send you an Account Confirmation email.
To ensure delivery, be sure to add noreply@gsk-ecs.com
to your address book or safe sender list.

User Guide: GSK eCustomer Solutions | Version 1 — December 2019
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Welcome, John My Account  Sign Out ~ Contact Us

@ eCustomerSolutions

Registration
Pisase complet the bolow form and we will attempt 10 find your account within GSK.

* GSK Contract Group No:

If you have forgotten your account number, please

Welcome, John My Account  Sign Out ~ Contact Us

G 9Custor‘r1.‘erSolutions

Registration - Confirm Account Details
Please confirm the below account and address is correct. If yes, click the continue button. If no, use the back button to return to previous screen.

Company Address

Company Name [

Address Line 1 |

AocessLino 2 [

City

State:

2Zip Code:

sacx X coren X cone 2

About GSK | Legal Notices | Privacy Statement | Terms of Use | Disclaimer

This website is funded and developed by GSK.This site is intended for US healthcare professionals only
Contact Us

Trademarks are owned by or licensed to the GSK group of companies.
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K

eCustomerSolutions
Solutions right at your fingertips.

Account Management
How do | add a new user to my account?

Follow the steps below to add a user to your
GSK eCustomer Solutions account (only an account
admin can perform this action): O My Acount

Log in to your GSK eCustomer Solutions account. R, 5 oarn

Contact Information & Active (F Pending

Change Password

Click Get Started in the My Account section or
click My Account at the top of the page.

Action

Managed Accounts

User Management
Click User Management in the left sidebar. adrossos

Click Add New User at the bottom of the page.

See next page to continue.
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Account Management
How do | add a new user to my account?

Continued from previous page.

o Select the new user’s organization and enter - Mlcoms, Jonn MY Reol) CRRONL [Contactls
his/her email address. Spkniona right ot your g ( Products ) ( Chargebacks )( Contracts ) ( Product Dating )(deelniwma\inn)

0 Click Submit. e My Account
D (oo (rosrpuios) (oston s sutnepions)

The new user will receive an email with a link to register
and instructions on associating the new account. Ry Daerfirorie Add New ser

Contact Information Entor omail addr d wo will sand an emall with ions on how to registor (If needed) and add this aceount to thelr profile.

Change Password * Company Name e P
\ )

* Email Address

Managed Accounts 6

e D &>

Addresses

About GSK | Legal Notices | Privacy Statement | Terms of Use | Disclaimer
This website is funded and developed by GSK.This site is intended for US healthcare professionals only.

Contact Us
Trademarks are owned by o licensed to the GSK group of companies.

©2019 GSK group of companies or its licensor. Produced in USA

Note: Once the user activates and completes registration for his/her

@ account, you will need to approve or reject the user’s registration. To do
this, click the Action drop down menu to the left of the user’s name and
select Approve User or Reject User.

User Guide: GSK eCustomer Solutions | Version 1 — December 2019
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Account Management
How do | deactivate a user from my account?

Follow the steps below to deactivate a user from
your GSK eCustomer Solutions account (only an
account admin can perform this action): s Bl

lutions right at your fin

Welcome, John My Account Sign Out ContactUs

( Products Chargebacks Contracts Product Dating Trade Information

Log in to your GSK eCustomer Solutions account. O My Account

Click Get Started in the My Account section or G =) () (commiems)
click My Account at the top of the page. My User Profile e

Contact Information & Acive (F Pending

Change Password

Click User Management in the left sidebar.

Locate the user you wish to deactivate.

W Set Access
Make Admin

Click the Action drop down menu to the left of the
user’s name, select Deactivate User and confirm
your selection.

The user is now removed from your User Management
page and can no longer log into eCustomer Solutions.

@ Note: Once a user is deactivated, the action cannot be undone. If you are
unsure, click No when prompted to confirm your selection to cancel and
return to the previous screen.

User Guide: GSK eCustomer Solutions | Version 1 — December 2019 <
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Account Management
How do | make a user an admin user?

Follow the steps below to make a user in your
GSK eCustomer Solutions account an admin user

Welcome, chaorong My Account  Sign Out  Contact Us

(only an account admin can perform this action): Sl
W Solutions right at your fingertips. ( Products ) ( Chargebacks ) ( Contracts ) (* ProductDating ) (* Trade Information )

Log in to your GSK eCustomer Solutions account. O vy Account

m (order History ) (“Product Dating ) (Nmmmmns & Subcriptons )

Click Get Started in the My Account section or

click My Account at the top of the page. My User Profile 13 Users
Gontact Information @ Aciive (] Pending
© Click User Management in the left sidebar. L
o Locate the user you want to make an admin.
Usér Management 4
Addresses ' Set Access
o Click the Action drop down menu to the left of .

the user’s name, select Make Admin and confirm
your selection.

The user is now an admin user with permissions to add
or deactivate users, make other users admins, and set
other users’ access.

User Guide: GSK eCustomer Solutions | Version 1 — December 2019 <
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% eCustomerSolutions
Solutions right at your fingertips.

Account Management
How do | set a user’s access?

Follow the steps below to set access privileges
for a user (only an account admin can perform

this action):

®

Note: When setting a user’s access, permission to receive news and
information and to view and/or resubmit chargebacks is applied to all
Shiptos of the account. Permission to view order inquiries and product

Log in to your GSK eCustomer Solutions account.

Click Get Started in the My Account section or
click My Account at the top of the page.

Click User Management in the left sidebar.
Locate the appropriate user.

Click the Action drop down menu to the left of
the user’s name and select Set Access.

You will be taken to the Access to Shipping Address
page. There, you can select which permissions you
would like that user to have, including receiving
news and information, viewing and/or resubmitting
chargebacks, order inquiries and product dating.

When you have selected the appropriate
permissions, click Submit.

dating is applied to selected Shiptos only.

User Guide: GSK eCustomer Solutions | Version 1 — December 2019

©2019 GSK group of companies or its licensor. Produced in USA.

e My Account

My User Profile 9 Users - You have a pending status for one/ more of your users

sssss

e My Account

My User Profile

Contact Information

Managed Accounts

Enter Search

Home Organization:

() View Crargebacks (] RosubmitChargabacks

's (Selected Shiptos Only)
(O order nquiey () prosuct batng

Gompany Name
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% eCustomerSolutions
Solutions right at your fingertips.

Account Management
How do | change my contact information?

You can easily change your contact information by
following the steps below:

@ eCustomerSolutions
Solutions right at your fingertips.

€ Log in to your GSK eCustomer Solutions account.

o Click Get Started in the My Account section or © My Account

Welcome, John My Account Sign Out ContactUs

( Products )( Chargebacks )( Contracts )( Product Dating ) ( Trade Information )

click My Account at the top of the page. You will QD) () (oo (sotron i)

automatically be taken to the Contact Information page.

Contact Information

@ Use the form on the right to add to or change your

contact information.

Managed Accounts

User Management

When you are finished, click Confirm Changes. i

You will see a message confirming that your profile has
successfully been updated.

Note: You can not change your email address
as it is used for your login.

User Guide: GSK eCustomer Solutions | Version 1 — December 2019 < /ﬁ\ >
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Contact Information

Permissions: Contracts, View Chargebacks, Resubril
Chargebacks Product Dating News/Infermation, Order
InquiryAdmin

Email:

*Title:

* First name:

* Last name:

Job Title:

* Contact Phone: (" 111-222:3308

Contact Phone Ext:

Company Phone:

Company Phone Ext

Home Organization:
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Solutions right at your fingertips.

Account Management
How do | change my password?

Changing your password is simple:

Q0 600 00

Log in to your GSK eCustomer Solutions account.

Click Get Started in the My Account section or click
My Account at the top of the page.

Click Change Password in the left sidebar.

Use the form on the right to enter your current password
and desired new password.

Click Confirm.

You will see a message confirming that your password
has successfully been changed.

@ Note: If you receive an error message,
retype your passwords and try again.

User Guide: GSK eCustomer Solutions | Version 1 — December 2019
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Welcome, John My Account Sign Out ContactUs

e eCustomerSolutions

Solutions right at your fingerlips.

(products ) ("_chargebacks ) (" contracts ) (" Product pating ) ( Trade information )

My Account

- -

My User Profile Change Password
Contact Information
Change Password

T (i R

“Current Password:
{
( Enter Password

Managed Accounts “Confirm Fassword: ((_contm passvord

User Management

- D

About GSK | Legal Notices | Privacy Statement | Terms of Use | Disclaimer

This website is funded and developed by GSK.This site is intended for US healthcare professionals only.

Trademarks are owned by or licensed to the GSK group of companies.
2019 GSK group of companies or ts licensor, Produced in USA.

Contact Us
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Account Management
How do | reset my password if | have forgotten it?

If you have forgotten your password, you can reset
it by taking the following steps:

Welcome, John My Account Sign Out ContactUs

@y eCust Solutions
{_;' eCustomer: 0

Solutions right at your fingertips

€) On the eCustomer Solutions login page, click Forgot
password? located below the password field.

Please enter the email assoclated with your account.

e On the next page, enter the email address you use to
log into your account.

About GSK | Legal Notices | Privacy Statement | Terms of Use | Disclaimer

o An emall WI” be Sent to that address Wlth a “nk to reset This website is funded and developed by GSK. This site is intended for US healthcare professionals only,
you r paSSWO rd i Trademarks are owned by or licensed to the GSK group of companies.

2018 GSK group of companies or its licensor. Produced in USA.

Contact Us

0 Click the link, enter a new password and confirm
the password on the page that appears, and click
Reset Password.

@ Note: After resetting your password, you will need to return
to the eCustomer Solutions home page to log in again.

User Guide: GSK eCustomer Solutions | Version 1 — December 2019 <
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Account Management
How do | view my account address(es)?

Follow these steps to view the address(es) associated
with your eCustomer Solutions account.

Welcome, John My Account Sign Out ContactUs

% eCustomerSolutions
Sokilicns g et your Sugerys: (products ) ("_chargsbacks ) (" contracts ) (" Product pating ) ( Trade Information )

€ Log in to your GSK eCustomer Solutions account.

@ Click Get Started in the My Account section or click O  wyAccount
My Account at the tOp Of the page. (Bmarnlsfnry\) ((ProductDating ) ((otications 8 Subscriptons )
@ Click Addresses in the left sidebar. S 4 Yeene (oo )

Change Password Company Name Address GsKID Status.

ACTVE

o The address(es) associated with your account will

appear on the right. To find an address, begin typing in e

the search bar and relevant results will appear below.
You may also filter your search by clicking the Active
and Inactive checkboxes. ooy o

About GSK | Legal Notices | Privacy Statement | Terms of Use | Disclaimer

This website is funded and developed by GSK.This site is intended for US healthcare professionals only. ookl
ontact Us
Trademarks are owned by or licensed to the GSK group of companies.

©2018 GSK group of companies or its licensor. Produced in USA.
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eCustomerSolutions

Solutions right at your fingertips.

Registration

How do | register as a wholesaler customer?

To register as a wholesaler customer, begin by following
the steps for “setting up a new account”. Then, follow
the steps below:

o When you are asked to select whether you are a
Wholesaler/Distributor or a Contract Holder, select
Wholesaler/Distributor.

e Select your organization from the drop-down menu and
click Submit.

Confirm your organization’s address on the next page
and click Continue.

o Follow the prompts to complete your registration.

@ Note: If your organization is not listed, call
GSK Customer Service at 1-800-877-1158.

User Guide: GSK eCustomer Solutions | Version 1 — December 2019
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Welcome, John My Account  Sign Out ~ Contact Us

Q eCustomerSolutions
Solutions right af your fingertips.

Registration
Plsase complats the below form and we will attempt to find your account within GSK.

* Selecta —Select

If you have any registration questions, please contact GSK Customer Service Center at 1-800-877-1158

G 9Custor‘r1.‘erSolutions

Registration - Confirm Account Details
Please confirm the below account and address is correct. If yes, click the continue button. If no, use the back button to return to previous screen.

Company Address

Company Name [

Address Line 1 |

AocessLino 2 [

City

State:

2Zip Code:

CODCODCD

About GSK | Legal Notices | Privacy Statement | Terms of Use | Disclaimer

This website is funded and developed by GSK.This site is intended for US healthcare professionals only
Contact Us
Trademarks are owned by of licensed to the GSK group of companies.

©2019 GSK group of companies or its licensor. Produced in USA.
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eCustomerSolutions

Solutions right at your fingertips.

Registration

How do | register as a contract holder customer?

To register as a contract holder, begin by following
the steps for “setting up a new account”. Then, follow
the steps below:

o When you are asked to select whether you are a
Wholesaler/Distributor or a Contract Holder,
select Contract Holder.

e Enter your GSK Contract Group Number and
click Submit.

e Confirm your organization’s address on the next page
and click Continue.

o Follow the prompts to complete your registration.

@ Note: If you do not know your group number,
email cmo.rebate-payment-inquiries@gsk.com.

User Guide: GSK eCustomer Solutions | Version 1 — December 2019
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@ eCustomerSolutions

Registration
Pisase complet the bolow form and we will attempt 10 find your account within GSK.

* GSK Contract Group No:
If you have forgouengr account number, please

About GSK | Legal Notices | Privacy Statement | Terms of Use | Disclaimer

G 9Custor‘r1.‘erSolutions

Registration - Confirm Account Details
Please confirm the below account and address is correct. If yes, click the continue button. If no, use the back button to return to previous screen.

Company Address

Company Name [

Address Line 1 |

AocessLino 2 [

City

State:

2Zip Code:

CODCODCD

About GSK | Legal Notices | Privacy Statement | Terms of Use | Disclaimer

This website is funded and developed by GSK.This site is intended for US healthcare professionals only
Contact Us
Trademarks are owned by of licensed to the GSK group of companies.
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% eCustomerSolutions
Solutions right at your fingertips.

Products
How do | search for a product?

Follow these steps to search for a particular product:

o Click Products in the navigation at the top of the
page or click Search Now in the Products section on
bottom left of the homepage.

e Use the search bar at the top of the page to enter the
product name or NDC number.

e Relevant results will appear below, listing the
product name, NDC number, dosage, how supplied,
established name, status, and WAC price. Click on
each product name for more detailed information.

Note: Product search is available whether you are logged in or not. The WAC
@ Price is only displayed for active products with status in ‘Active’, ‘Backordered’
or ‘OutOfStock’ to Wholesalers/Distributor users who have logged in.

User Guide: GSK eCustomer Solutions | Version 1 — December 2019 <
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2% eCustomerSolutions

Welcome, John My Account Sign Out ContactUs

Products ) ( Chargebacks ) ( Contracts ) ( ProductDating ) ( Trade Information

? CEEE)

Showing 2 Products

Product NDC# Dosage How Supplisd

SORIATANE CAPSULE 10MG 1X30 TP US 00145008025 0 CAPSULES

Praseribing Information

SORIATANE GAPSULE 25MG 1230 TP US 00145009125 GAPSULES

Preseribing Information

About GSK | Legal Notices | Privacy Statement | Terms of Use | Disclaimer
This website is funded and developed by GSK.This site is intended for US healthcare professionals only.
Trademarks are owned by or licensed to the GSK group of companies.

©2019 GSK group of companies or its licensor. Produced in USA

Filter: ( Active
N

Established Nama Status

acitretin Active

acitratn Active

Contact Us
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eCustomerSolutions
Solutions right at your fingertips.

Products

How do | view and print a product’s detail information?

To find details on a particular product, start by following
the steps for “How do I search for a product?”.

o When you find the product you’re looking for, click
on its name or image to see more information,
including case dimensions, special storage
requirements, case quantity and weight,
and more.

e To print a product’s detail information, simply
click Print in the upper right corner of the screen.

@ Note: On this page you will also find links to view the product’s
Prescribing Information, Safety Data Sheet, and HDA.

User Guide: GSK eCustomer Solutions | Version 1 — December 2019

©2019 GSK group of companies or its licensor. Produced in USA.

Welcome, John My Account  Sign Out  Contact Us

Products ) ( Chargebacks ) (| Contracts ) ( Product Dating ) ( Trade Information )

@ eCustomerSolutions

Solutions right at your fingerips.

CCI)

Product DG 2 Dosag How Suppiied Established Nam Status. WAG Prica

= SORIATANE CAPSULE 10MG 1X30 TP US 00145009025 [ GAPSULES acitrotn Active
E— Prescrbing nformaton

SORIATANE GAPSULE 25MG 1X30 TPUS 00145009125 GAPSULES

Welcome, John My Account  Sign Out ~ Contact Us

( Products ) ( Chargebacks ) ( Contracts ) ( ProductDating ) ( Trade Information )

@ eCustomerSolutions

olutions right at your fingertips.

SORIATANE CAPSULE 10MG 1X30_TP
US (acitretin)

Status: ACTIVE

NDC: 00145009025

How Supplied: capsuLes

Case Dimensions: 95"« 06" 66"
Special Storage Requirements: info Not Yel Avaible
Refrigeration Required: N

Case Quantity: 45

Case Weight: 3.03 L85

Unit Dimensions:

UPG Number: 301450090253
Minirmurm Order Quantity: 1
Prescrting Information

Safaty Data Sheet

HOA

About GSK | Legal Notices | Privacy Statement | Terms of Use | Disclaimer

This website is funded and developed by GSK_This site is intended for US healthcare professionals only. .
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Tradematks are owned by of licensed to the GSK group of companies.

©2019 GSK group of companies or its licensor. Produced in USA.



eCustomerSolutions
User Guide: GSK eCustomer Solutions | Section 3: Products | How do | view a product’s HDA information? Solutions right at your fingertips.

Products
How do | view a product’s HDA information?

HDAs are currently only available on eCustomer
Solutions for some NDCs. To see a particular

product’s HDA, if available, start by following @ sCustomorSolutions
Skliceg:ight i your Sogerips (" Products ) (" Chargebacks ) ( Contracts ) ( ProductDating ) ( Trade Information )

Welcome, John My Account Sign Out ContactUs

the steps for “How do I view a product’s detail
information?”.

o When you have found the product’s detalil = . SORIATANE CAPSULE 10MG 1X30_TP
information, click the blue HDA link at the bottom % US (acitretin)

. SORIATANE —
of the page and save the file to your computer. —1

® NDC: 0atas00s025
= How Supplied: GaPsuLES

Case Dimensions: 0.6 x 56" x65"

Special Storage Requirements: infa Not Yet Availsbie

Refrigeration Required: N

Case Quantity: 48

Case Weight: 303 Les

Unit Dimensions:

UPC Number: 301450000253

Minimum Order Quantity: 1

Prescribing Information

Safey Data Sheet

HOA

About GSK | Legal Notices | Privacy Statement | Terms of Use | Disclaimer

This website is funded and developed by GSK.This site is intended for US healthcare professionals only. o fr
ontact Us

Trademarks are owned by or licensed to the GSK group of companies.
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% eCustomerSolutions
Solutions right at your fingertips.

Products
How do | view a product’s WAC price?

A product’s WAC price is listed on the main Products
page. To find a specific product, follow the steps for
“How do I search for a product?”.

o When you find the product you’re looking for, its WAC
price will be listed in the column on the far right.

@ Note: A product’s WAC price is only shown to logged in Wholesaler/Distributor
users and is not displayed to users who have not logged in or contract holders.

User Guide: GSK eCustomer Solutions | Version 1 — December 2019 <
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% eCustomerSolutions

Solutians right at your fngertips.
clutions nght atysur ingerte Products ) ( Chargebacks ) ( Contracts ) ( ProductDating ) ( Trade Information

CC)

Showing 2 Products

Product NDC# Dosage How Supplisd

SORIATANE CAPSULE 10MG 1X30 TP US 00145008025 0 CAPSULES
Praseribing Information

SORIATANE GAPSULE 25MG 1230 TP US 00145009125 GAPSULES
Preseribing Information
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This website is funded and developed by GSK.This site is intended for US healthcare professionals only.
Trademarks are owned by or licensed to the GSK group of companies.

©2019 GSK group of companies or its licensor. Produced in USA

Filter: ( Active
N

Established Nama Status WAG Prica

acitretin Active

acitratn Active
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eCustomerSolutions
Solutions right at your fingertips.

Order History
How do | search orders?

Searching for an order in your order history is simple
(only a Wholesaler/Distributor customer can perform
this action):

o Log in to your GSK eCustomer Solutions account.

e Click Get Started in the My Account section or click
My Account at the top of the page.

0 Click Order History below the purple bar at the top.
Your full order history will appear below.

o There are 3 distinct ways you can search for orders:
* Use the drop-down menu to filter by Order Status

* Enter an Order Number, Purchase Order Number,
or ShipTo in the Search box

* Enter an Order Date Range

User Guide: GSK eCustomer Solutions | Version 1 — December 2019 <
©2019 GSK group of companies or its licensor. Produced in USA.
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0y eCustomerSolutions

Solutions right at your fingertips.

a My Account

— ——— ————————
((AecountDetais ) ((Prosuct Dating ) ( Wotifostions & Subscrptons )

Order History

Welcome, John My Account Sign Out ContactUs

Products Chargebacks Contracts Product Dating Trade Information

Displaying 1- 10 of 108 Orders

Order Date Range: From

Filter: | Status

—_—
v °‘\ Enter Search x) Q

B> (

“Hint: Pleasa enter a smaller date range to increass search performance

OrderDats AV

6 5ep 2019

350 2019

26 Aug 2019

26 Aug 2019

20 Aug 2019

20 Aug 2019

14 Aug 2019

Order Number AV

NO256563397082019

N0256526122082019

NO256416141082019

NO256416143082019

NO256370041082019

NO256370043082019

NO256318BB1082019

GSKShipTolD AV

1200075326

1200075326

1200075326

1200075326

1200075326

1200075209

1200075326

PONumber AV

100115453

100115335

100115072

100115073

100114868

100114869

100114758

Total Cost AV

§ 3370000

§ 6.712,930.08

S 1,682,00000

§ 1,682,00000

S 679643260

§ 124035264

S 2.102,500.00

Status AV
IN PROCESS
IN PROCESS
IN PROCESS
IN PROCESS
COMPLETE
COMPLETE

IN PROCESS
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Order History
How do | view and print an order detail?

To view an order detail, start by following the steps
above for “How do I search orders?”.

Order Number A v GSKShpTOID AV PONumber v

150c12018 0256600700 1200075184 GsKADOAI 5000 CANCELLED

150612010 0258500695 1200075184 Tost_AR1S10_03 § 49645 INPROCESS

o When you have found the desired order, click the blue
order number to view its details, including the date and
time the order was placed, P.O. number, order status,
total amount, and more.

140612018 00487677 gy § 382202080 HOLD
180012018 256600437 1200075325 R40-Export Sales 5 $ 54284 INPROGESS
130012019 0256600429 T1004s76TT R40-Plant Determination- 1 s 57552 HOLD

130012018 0256500428 110047677 Ra0-Prant Determinalion s 57552 INPROCESS

110a 2018 0256600376 12000757184 MIKE23) § 2730453 INPROCESS

110c2018 0256500375 1200075184 MIKEZ3! $ 2482230 INPROCESS

9 To print an order detail, simply click Print in the
upper right corner of the page.

Welcome, John My Account  Sign Out ~ Contact Us

Products Chargebacks ) ( Contracts Product Dating ) ( Trade Information

#% eCustomerSolutions
& Solutions right at your fingertips.

e My Account
(oot (Y (it sins ) (Stbtns & sctcrione )

Order Detail
Order N0256563397092019 IN PROCESS
Order DatefTime: 6 Sop 2018 a1 04:08 AM. EST

Soures : WabOrdsr
Confirmation Sent to: DEBBIEASD 1@gsk ack

e

ShipTo:

Bill To:

Expectod Delivery Dato:
P.0. Numbar:
Dellvery Instructions: i

Product Lot Number Prica Quantity ‘Confirmed Quantity Status Total

RABAVERT VIAL 100 packs INPROCESS
SPES 2N FS US (1 pack = 1 dosas)
DIN 56160008412

Sales tax

Faderal Excise Tax
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Order History
How do | view an order’s shipment information?

To view an order’s shipment information,
start by following the steps for “How do I
VieW and print an Order detail?”. | Welcome, John My Account Sign Out Contact Us

@ eCustomerSolutions
-

Solutions right at your fingertips.
= RO R S ( Products ) ( Chargebacks ) ( Contracts ) (* ProductDating ) (* Trade Information )

0 The order’s shipment information is on O My Account
the order detail page, below Account & (i) Y () (St s i)
Shipping Information. There you'll find
the ship-to and bill-to addresses, expected Order Detail

delivery date, and any special delivery Pkl (O
: ct 2019 at 11:41 AM. EST i

instructions you have requested, including = -

shipment information. -

Bilto:

P.O. Number:
Expoctod Dolivery Dato Haraos e ot
Delivery Instructions:

‘Shipment Information

Product Lot Number Quantity Confirmed Quantity ‘Status

Infanrix® YK9ET 20 packs 20 packs SHIPPED
DIN :58160081011 50412912020 (1 pack = 10 doses) (1 pack = 10 doses)

Sales tax
Foderal Excise Tax

Shipping Charges
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Notifications & Subscriptions
How do | subscribe to email notifications?

To subscribe to email notifications,
follow the steps below:

Welcome, John My Account Sign Out ContactUs
A eCustomerSqutlons

Sokidoas sight st your Engertipe roducts \argebac] ontracts roduct Datin: 'rade Information
€ Log in to your GSK eCustomer Solutions account. (FEE) s ) i | By )| S
Click Get Started in the My Account section or

ccaunt oot ) ((oraer vitory), ((procuetpatm )

click My Account at the top of the page.

purple bar at the top. Emal

Subscribe Notification Event

@ Click Notifications & Subscriptions below the .

Check the boxes next to the events for which
you wish to receive email notifications. Uncheck S T

the boxes next to the events you do not wish to T

. Subscribe Notification Event
subscribe to.

All Contract Changes

News / Information Addition

Click Save. Subscribe Notification Event

Backordered Product

PO Product Dating Hold

PO Shipped

@ Note: Shipping and Distribution Notifications are only
available to Wholesaler/Distributor customers.

User Guide: GSK eCustomer Solutions | Version 1 — December 2019 <
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% eCustomerSolutions
Solutions right at your fingertips.

Product Dating
How do | view, accept, or cancel product dating items?

View all orders that require product dating
confirmation by following the steps below
(only a Wholesaler/Distributor customer
can perform this action):

% eCustomerSolutions
A 4

Solutions right at your fingertips.

Welcome, John My Account Sign Out ContactUs

( Products )( Chargebacks )( Contracts )( Product Dating )( Trade Information )

e My Account
o Log in to your GSK eCustomer Solutions account. (rmmoman) (e (Y (Gt & st
e Click Confirm Product Dating in the My Account
. . . Confirm Product Dating
section or click Product Dating at the top of the page. P —
. . . . Respond By Purchasa order Customer NDC
e All orders that require product dating confirmation
will appear below.
o Then, click Accept or Cancel for appropriate orders.

10M8/2019

10M8/2018

@ Note: Review Product Dating items within
5 business days to avoid cancellation.

User Guide: GSK eCustomer Solutions | Version 1 — December 2019 <
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58160081011

58160081011

Description

INFAVIAL X10 CT
FSUS

Best ot expiration:
0412912020

INFAVIAL X10 CT
FSUS

Bost ot expiration:
0412012020

INFAMIAL X10 CT
FSUS

Best ot expiration:
04/2812020

INFAMIAL X10 CT
FSUS
Best ot expiration:

Ordered

Accept

Ordered

Accept

2

Cancel ltem

Acsapt Qly

Cancel ltsm

Accept Aty

Cancel ltem

AcceptQly

Cancel llem

Accept Qy
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Chargebacks

How do | search for a chargeback by debit memo number?

Follow these steps to search for a chargeback by
debit memo number (only a Wholesaler/Distributor
customer can perform this action):

0 Log in to your GSK eCustomer Solutions account.

e Click Chargebacks in the navigation at the top of the
page or click Access Chargebacks in the Contract
Information & Chargeback section on the homepage.

© You will automatically be taken to the Debit Memo
Search page. Enter your detail information for your
search criteria and click Search.

o All chargebacks that match your search criteria will
appear at the bottom of the page. Click Previous Page
and Next Page to advance to the next page of search
results or go back to a previous page.

Q When you find the desired chargeback, click its debit
memo number in the first column to see details. If Debit
does not have variance, the data will not be highlighted
to view.

Note: You can easily sort the list of chargebacks by Debit Memo
Number, Credit Memo Number, Status, Claim Date, etc. using the
blue arrows at the top of the search results for each column.

User Guide: GSK eCustomer Solutions | Version 1 — December 2019
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Welcome, John My Account Sign Out  Contact Us

(@ eCustomerSolutions
& s tipe

olutions right at your fngertps.
i 5 (Produsts ) ([ chargetacks ) (" contracts ) ( Product Dating ) (( Trade Information )

Dotit Memo Search < Previous Page NextPage > Show 10 per page Go

‘Search for Debit Memos which match ALL the following eriteia

Saareh for Dabit Memos which thateh ALL the following crlaria:

DobitMemo [ |

Disrution Conter: |

| orspaciyin |

" Organizaton is Pending Deletion)

Date Range: [
crargeback staws: [ ]

] from [ ] (mmicityyyy)

Fitor: [ 1 [ 1 [ ]
ana: [ I I ]
and: [ ] ] | ]
e | [
#-to be reconciled
Denit Credit ol Submit Claim Claim Cradi Cradit Varlance | g ines | Disiriution
Memo # Momon | CB# Typ Sialas Date Ameunt Avtount Taio Amount | 60 | Pariar
A a v av av| av v av Lia!
e2s5225966 _[sera055_|orgnal [COMPLETED 526 504,67 26,00487 __ |00i252019__[$0.00 o 200075218
B o [ongnal [COMPLETED sas.00 £8.00 josrzs2019__[s0.00 0 200075279
Orginal [COMPLETED [S1020587 1020192 102472019 _[54.65 2 200075279
6288225405 Orgnal [compLETED [s20s08540  [sz08.08640  [0miz52018 [s0.00 o 200075345
E272101485_[5a74354 [Orignal [COMPLETED s5a281 655 [oansR010 (000 548 [2o007554
[5a7a070_{orginal [PENDING [s29 22022 000 000 o 200075345
25522530 [5474308 [Orgnal [COMPLETED Srisesss  [srisesz  [oewem0te (5000 o 200075272
e272191891 _[5e7a365 |Ongimal [ComPLETED [sre34571  [sta23071  |ogze2019  [s5500 30 [reovorserz
[E27z101085_[5474156 _[Orgnal [COMPLETED Saisssss  [saawse o020t (5000 g 200075272
[e272191061 _|seratat_|ongmal [CoMPLETED [osmbi2019 _[ss.79715 5579715 joszsrz01s_[s000 55 [raocarsten

€ Previous Page 123 202 Next Pags > Show 10 per page
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3% eCustomerSolutions
Solutions right at your fingertips.

Chargebacks

How do | search for a chargeback by detail line?

To search for a specific chargeback using other details,
follow the steps below:

o Log in to your GSK eCustomer Solutions account.

o Click Chargebacks in the navigation at the top of the
page or click Access Chargebacks in the Contract
Information & Chargeback section on the homepage.

Click Detail Search below the yellow bar at the top.

0 Enter your detail information for your search criteria and
click Search. Transactions paid in full without variance
do not display.

o Chargebacks that match your search criteria will appear.

Click Previous Page and Next Page to advance to
the next page of search results or go back to a
previous page.

Note: You can also access the details of a chargeback by
@ searching for a debit memo on the Debit Memo Search page
and clicking on the desired search result.

User Guide: GSK eCustomer Solutions | Version 1 — December 2019
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Distribution Center: [

] or spacity 1D |

(-~ Organizaten ' Fending Delotion)

Customer 0 Numborype: [

original () Adjusted ® Original or Adjusted

Resubmittal Status:

@I Available @ Ready to resubmit ] Hold

No Action [ Resubmitied

Date Range: ] from [ o | (movddtyyyy)
i e i —
Rejection Codes ||

Filter: [

] ]
anc: | | ] ]
] ]

and: [

Seareh

Original 55160084252 1 5500 |000 |1ioisesEssz | 12/17i2018

Adjusted o 0.00

Resuomil

Global Undate Tool

Download Al Detalls | | Save

< Provious Page 123 .. 18077 Next Page > Shaw 10 per page 6o
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Chargebacks
How do | resubmit a chargeback?

If you need to resubmit a chargeback, follow
the steps below:

Welcome, John My Account  Sign Out  Contact Us

( Products )( Chargebacks ) ( Contracts )( Product Dating )( Trade Information )

(@ eCustomerSolutions
& Solutions right at your fingertips.

o Find the desired chargeback by following the steps
for “How do | search for a chargeback by detail line?”
or “How do | search for a chargeback by debit memo
number?”.

‘Ghargebacks - W L (Fil in the form fields lo change resubmiltalvalues.) Show 10 par page co

DM#:486764 CM #:8272188521 CB#: 5455913 Line:150765227 Gredit Status:FULL  Rejection Gode:
e v Ready to resubmit
S No Action |

R v Available
Hold |

Ghg Date:  Ghg By:

e One or more of the following fields must be populated
for Resubmission: Customer ID (e.g., Member DEA,
HIN, 340B, PRSL), Contract # (e.g.,507689-15),
or free form Note (80 characters including spaces).

Orignal | fp0sbat 50050401 setoopzse |1 |40so [awse |7000 |ise0 [rroresssre | renmaore |

Adjsted | FPO3BIB 509534.01 o a7Bo0 32300 |-55.00
Resuomil
DM #:464356 CM#:6272144236 CB#: 5251527 Line:147701847 Crodit Status:FULL Rejection Code:

> ENGE20TLOKX10US MAFS

You may change its status using the “Ready to Submit” suaus At
e , E
drop-down menu, fill in the form fields to change e woezs: |2 w0 Joom [rosssn|ounae

Adjusted o 0.00

Resuomil

resubmittal values, or enter notes.

DM #:458522 CM#:8272128711 CB#: 5195185 Line:146758684 Credit Status:FULL Rejection Code:

> BODSTTLOKX10LLCTESUS

o When you have finished making changes, click Save.
A confirmation with the number of detail lines updated
will display.

GhgDate: Ghg By: Status Available

-

Original 55160084252 1 5500 |000 |1ioisesEssz | 12/17i2018

Adjusted o 0.00

Resuomil

Global Update Tool | | Download Al Dotals | | Save

123 . 18017 Next Page > Shaw 10 per page 6o
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eCustomerSolutions
Solutions right at your fingertips.

Chargebacks
How do | resubmit chargebacks in a batch fashion?

To resubmit a chargeback in a batch fashion, use
the Global Update Tool. Start by following the steps

for “searching a chargeback by detail line” and then
continue with the steps below.

Click Global Update Tool at the bottom of the
search results.

One or more of the following fields must be populated
for Resubmission: Customer ID (e.g., Member DEA,
HIN, 340B, PRSL), Contract # (e.g.,507689-15), or free
form Note (80 characters including spaces).

You may change its status using the “Ready to Submit”
drop-down menu, fill in the form fields to change
resubmittal values, or enter notes.

Click Submit. A confirmation with the number of detail
lines updated will display and will be available to view
by selecting the row.

User Guide: GSK eCustomer Solutions | Version 1 — December 2019
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hg Date:  Chg By:

©riginal 50160084252 1 7000 |-15:00 |r1018ses7a2 1211712018
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eCustomerSolutions
Solutions right at your fingertips.

Chargebacks

How do | view the chargebacks I’ve resubmitted today?

To view, follow the steps below.

€ Log in to your GSK eCustomer Solutions account.

e Click Chargebacks in the navigation at the top of the
page or click Access Chargebacks in the Contract
Information & Chargeback section on the homepage.

Q Click Resubmittal Log below the yellow bar at the top.

o A list of detail lines ready for resubmittal will appear.
These chargebacks will be resubmitted for processing
and will be available to view by selecting the row.
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Faokiione Hightel o Sgeetips (proaucts ) (" chargebacks ) (" contracts ) (" Product Dating ) (" Trade Information )

((otit wema searen ) (‘outa Sewren anual Chargaback Teviats )

Resuomiltal Leg < Pravious Page 1 Next Paga 3

Show 10 per page

Resubmit Amaunt

Debit Mamo # AW ‘ Gredit Memo # A% ‘ Chargeback # A%

| crassosee 8272009074 | srescea

| sseoo
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Chargebacks
How do | use the manual chargebacks template?

The manual chargebacks template is available for
download on the Chargebacks page:

Welcome, John My Account Sign Out Contact Us

( Products ) ( Chargebacks ) ( Contracts ) ( Product Dating )( Trade Information )

o Click Chargebacks in the navigation at the top of the o E
page or click Access Chargebacks in the Contract QIR (o) (mertion) (e et o)
Information & Chargeback section on the homepage. s o —

G eCustomerSolutions
“ Solutions right at your fingertips.

o Log in to your GSK eCustomer Solutions account.

‘Search for Debit Memes which malch ALL the following criteria:
e Click Manual Chargebacks Template below

pebttmemos [ |
the yellow bar at the top. The template will
automatically download to your computer as
a file called “CARS-MANUAL-CHARGEBACKS-
TEMPLATE.xIs”.

o Open the file and enter the information for
the chargeback.

e Once you’ve completed the form, email it to your
assigned GSK Chargebacks Analyst.

Note: Use the orange boxes at the top of the template as
guidance for the kind of information to enter in each column.
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croattmemox [ ]

chargebacks [ ]

Center: [

( Grganization s Pending Geleton)

Date Range: | | from | | emmiddiyyyyy

sometpo [ ]
Status:

Filter: |

and: |

and: [

Search

Dewnload Al Details.
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eCustomerSolutions
Solutions right at your fingertips.

Chargebacks
How do | download all details?

If you would like to download all chargeback details,
follow the steps below:

o Log in to your GSK eCustomer Solutions account.

e Click Chargebacks in the navigation at the top of the
page or click Access Chargebacks in the Contract
Information & Chargeback section on the homepage.

e You will automatically be taken to the Debit Memo
Search page. Complete your search and then click
Download All Details in the bottom right corner
of the page.

0 A file called “download_chargeback.csv” will
automatically download to your computer.

G You may also download all details by clicking the same
Download All Details button that appears on the Detail
Search and Resubmittal Log pages.
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G eCustomerSolutions
“ Solutions right at your fingertips.

Welcome, John My Account Sign Out Contact Us

s right

( Products ) ( Chargebacks ) ( Contracts ) ( Product Dating )( Trade Information )

DebitMemo Search < Praviou
‘Search for Debit Memos which malch AL the following crieria:
DobitMemas [ ]

croattmemox [ ]
chargebacks [ ]

s Page

Show 10 per page GO

Center: [

( Grganization s Pending Geleton)

Date Range: | ] from [

| tmmiddiyyyy)

sometpo [ ]
Status:

Filter: |

and: |

and: [

Search | Download All Details
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Contracts
How do | search customer contract eligibility?

Follow these steps to search for a customer contract
eligibility:

Welcome, John My Account Sign Out Contact Us

(f' eCustomerSolutions

S R S ( Products )( Chargebacks ) ( Contracts )( Product Dating )( Trade Information )
e Click Contracts in the navigation at the top of the H

page or click View Contract Information in the

Contract Information & Chargeback section on Cusoner ConpetEgy GumrmarSor o e e R

the homepage. P ———

Customer Reference ID: ‘u[n | ‘ (example: DEA: AN1234567; HIN: ABC123456)

o Log in to your GSK eCustomer Solutions account.

LRI T ( Contract Search ) | Customer Products and Pricing ) ( Gantract changes )

Customer Name: [Starts Wih ] [

e You will automatically be taken to the Customer P
Contract Eligibility page. Enter as much information — | i
as you want and click Search.

Referonce (D A

0 All contracts that match your search criteria will
appear. Click Previous Page and Next Page to
advance to the next page of search results or go
back to a previous page.
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Contracts
How do | download a customer contract eligibility detail?

To download a customer contract eligibility detail,
start by following the steps for “How do I search for

Welcome, John My Account Sign Out Contact Us

C Products )( Chargebacks ) ( Contracts )C Product Dating )( Trade Information )

a customer contract eligibility?”. Then, follow the S Gl uts
& s gertips.
steps below:

Solutions right at your fin

o When you find the desired customer contract [T (conr ) (comemarrosvms rspocs ) (oreoamrns )
eligibility in the search results, click Select.

Customer Contract Eligibiity ¢ Previous Page 1 Next Page>

e On the next page, click Download at the bottom

Contracts

Of the page A flle Ca”ed “CUStOmer_COntraCt_ ® Show contracts currenty aciive for this customer (active as of 10/04/2019)
eligibility.csv” will automatically download to R T——

Show all contracts for this customer

your computer.

BaSE.,  cowarav ey S

CGontract Tite A% Descriglion Av

0710112018 0613012021

02/01/2019 061302021

Download

About GSK | Legal Notices | Privacy Statement | Terms of Use | Disclaimer

This website is funded and developed by GSK.This site is intended for US healthcare professionals only.
Contact Us
Trademarks are owned by or licensed to the GSK group of companies. -

@ Note: On this page, you may also change the type of
contracts that appear for this customer.

User Guide: GSK eCustomer Solutions | Version 1 — December 2019 <

>»

©2019 GSK group of companies or its licensor. Produced in USA. 44



eCustomerSolutions

User Guide: GSK eCustomer Solutions | Section 8: Contracts | How do | search products on a customer contract eligibility? Solutions right at your fingertips.

Contracts

How do | search products on a customer contract eligibility?

To search products on a customer contract eligibility,
first follow the steps for “How do I search a customer

contract eligibility?”. Then follow the steps below:

o When you find the desired customer contract
eligibility, click Select.

o On the next page, click the R; icon to go to
the Customer Contract Eligibility — Product
Search page.

e Enter as much information as you can
and click Search.

0 All products on the customer contract eligibility
that match your search criteria will appear at
the bottom of the page.
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Price Groun Contract Eligivilty Cont ity
Contract Titie AW Pessiein Y Contract # v Markol Tyoe AW EffeciveDamav | Ex foy
0710112018 12 R
0710112019 0613
Jownioa

Welcome, John My Account  Sign Out  Contact Us

( Products )( Chargebacks )( Contracts )( Product Dating )( Trade Information )

(@ eCustomerSolutions
¥ Solutions right at your fingertips.

((contract sasrch ) ("customer Products and

‘Gustomer Gontract Eligbity pricing ) ((Contract changes

Customer Coniract Eligibiity - Product Search

<Previoss Page 123 .. 12 Next Page>

Product Description: |

Wochumbar: [ ] (599999999900 39999.599.99 o 5509999999)

| (Upto 70 charactrs)

Generic Name: [ | Wt 80 characters)

this coniract (acive as of 04/102019)
\ow all products that were on this coniract
ow all products for this confract

iow products that are going to be added to this contract

‘Show all active products and their prices for this contract on date:

ContractPrice | Cuslomer Produet Effective | Customer Product
av Date Av Exaraton Dalo AV

Product Deserption AW NDC AV

ZYBAN TAB 150MG STARTER KIT 0710112018 0813012021

WELLBUTRIN SR TAB 200MG 60 01012018 0813012021

WELLBUTRIN SR TAB 150MC 60 S. Q1012018 0813012021

WELLBUTRIN SR TAB 100MC 60 S 0017300475 01012018 0813012021
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eCustomerSolutions

Solutions right at your fingertips.

Contracts

How do | download products on a customer contract eligibility?

Follow the steps below for an automatic download:

o Go to the Customer Contract Eligibility — Product
Search page and click Download. A file called
“customer_products.csv” will automatically
download to your computer.
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NDC Number: I:l (9995-8955.99 or 98999-695-69 or 59389995 )

Ganaric Name: | ] |

(Up to 80 characters)

Products

®  Show products currently active en this contract (active as of 07/10/2018)

‘Show all products that were on this contract
‘Show all products for this contract

Show products that are going to be added to this contract

Show all aciive praducts and their prices for this contract on date:

Search | | Download

Product Descripion &Y

Contract Price.
v

Customer Product Effective
Dals AY

Customer Product
Exairaton Date AN

ZYBAN TAB T50MG STARTER KIT

WELLBUTRIN SR TAB 200MG 60S

070112018

WELLBUTRIN SR TAB 150MG 60 S.

WELLBUTRIN SR TAB 100MG 80 S

VENTOLIN HFA INH AER DC 60ACTN INST

00173066224

110112019

0613012021

VENTOLIN HFA DC INH AER 18G 2004CTN USIT

00173066220

140112019

0613012021

VALTREX CAPLET S00MG X90

140112019

VALTREX CAPLET S00MG 305

00173093308

10112019

0813012021

VALTREX CAPLET 500MG 100 S UD

00173093356

10112019

0613012021

VALTREX CAPLET 4G X90

00173056510

110112019

0613012021

<ProviossPage 12 3 . 12

About GSK | Legal Notices | Privacy Statement | Terms of Use | Disclaimer

Next Page

This website is funded and developed by GSK.This site is intended for US healtheare professionals only.

Trademarks are owned by or licensed to the GSK group of companies.
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eCustomerSolutions

Solutions right at your fingertips.

Contracts
How do | search contracts?

Searching for a contract is similar to searching
for a customer contract eligibility:

o Log in to your GSK eCustomer Solutions account.

e Click Contracts in the navigation at the top of the
page or click View Contract Information in the
Contract Information & Chargeback section on
the homepage.

e Click Contract Search at the top, below
the yellow bar.

Fill out as much information as you want
and click Search.

e All contracts that match your search criteria
will appear at the bottom of the page.

Note: If you are a Wholesaler/Distributer, you will see all contracts
associated with your search criteria. If you are a Contract Holder,
the results will only display your assigned contracts.
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%y eCustomerSolutions

Solutions right at your fingertips.

Welcome, John My Account Sign Out Contact Us

( Products )( Chargebacks ) ( Contracts )( Product Dating )( Trade Information )

((Customer Contract Ellgviliy ) m ("Customer Products and Pricing ) ( Contract changes )

Contract Search

Please enter a contract number or contract tike or select status

<Pravious Page 12 3

-OR-

25 Next Page)

Contract Title: [

Contract Status
® Show coniracts currently active (active as of 10/04/2018)
Show all contracts

Show contracts that are going to be active in future

Price Group

Contract Title A% Descrption A Y

Contract # A%

Market Tyoe AW

Contract Effective
Dals AV

Contract Expiration
Date A%

0710172008

12/31/2020

10112/2008

123112020

100112010

123112019

1000112011

12/31/2020

0410172012

12/31/2020

0410172012

12/31/2020
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Contracts
How do | search customers on a contract?

To find a customer on a contract, start by following the
steps for “How do I search contracts?”. Then:

il o

R

Contract Tite: |

Contract Status

o When you find the desired contract, click the @ icon
to go to the Contract Search — Customer Search page.

® Show contracts currently active (active as of 10/07/2019)
Show all contracts

‘Show contracts that are going to be activa in future

Search

Prco Grow Gontect Efeatve | Gontact Expra
Contact Tilo v poon o |cowasav  [vakeToav e i
onutizo0e 00 1D
0122009 i [
)

@

G Enter as much information as you want and
click Search.

[

o Customers on the contract that match your search
criteria will appear at the bottom of the page.

Welcome, John My Account  Sign Out  Contact Us

( Products )( Chargebacks )( Contracts )( Product Dating )( Trade Information )

(@ eCustomerSolutions
& Solutions right at your fingertips.

0 To download the search results, click Download, and
a file called “contract_customer.csv” will automatically
download to your computer. (o conmceron) (I (oo arions) (Gotevmont

Contract Search - Gustomer Search CProviousPage 123 .. 53 Next Page> ‘Show 10 per page

Customer Reforence I0: [BEAR ] [ (oxampla: DEA: ANT23456T;HIN: ABCA23456)

Customor Namo: [Siars Wan i |

Addrese Line 1: [Sars i ] J

— | [seecrasre il

Customers
@ Show customers currently active on this contract (acive as of 10/0412019 )
‘Show customers that were on this contract
‘Show customers that are going to be adided to this conlract

‘Show all customers for this contract

Customer Elgialty ‘Gustomer Elgibilty
Efectve Date A Exgraton Dale A%

Customer

S Roference 1D &Y

0710112008 1213412020

710112008 1213112020

o7i012008 1219112020

0710112008 1213112020
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Contracts
How do | search a customer’s products and pricing?

To find a customer’s products and pricing:

Welcome, John My Account  Sign Out  Contact Us

( Products )( Chargebacks ) ( Contracts )( Product Dating )( Trade Information )

(@ eCustomerSolutions
W s es.

olutions right at your fingert

o Log in to your GSK eCustomer Solutions account.

G Click Contracts in the navigation at the top of the
page or click View Contract Information in the
Contract Information & Chargeback section on the
homepage.

Customer Products and Pricing - Customer Search Show 10 per page

Search and select an individual customer to view cusiomer product pricing.

Gustomer Reforence ID: DEA¥ ][ (example: DEA: ANT234567; HIN: ABC123456)

Customar Name: [Sarvian [ ]

AddrossLino 1 [Siaris Wi [ ]

Click Customer Products and Pricing at the
top, below the yellow bar.

ev— | [abame

Fill out as much information as you want and
click Search.

All customers that match your search criteria
will appear at the bottom of the page.

‘Shaw all active products and their prices for this customer on date:

When you find the desired customer in the
search results, click Select.

Searen

Free Gron
FroguaDescrblen | g av e s | Bvonpas kv | ComaaToav  |Dewrblin | Conrac e |G

All products and pricing for that customer
will appear at the bottom of the page.

FLUQIV PRTCXI0CT | g cooo
e 56160090752

Q-QIY PRTC X1 LF
CTUSNH

FLYQUPRTCXI00T | sy

Q-QIV PRTC X10 LF
NH

foas sl 10515000052

FLLQIVPLUS VIAL | joc oo
O 19515080011

FLL QIV PRTC X10LF
CTF5 US NHI9

852
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eCustomerSolutions

Solutions right at your fingertips.

Contracts

How do | view my contract changes that have occurred in the past 21 days?

To view a list of contract changes, follow the
steps below:

o Log in to your GSK eCustomer Solutions account.

e Click Contracts in the navigation at the top of the
page or click View Contract Information in the
Contract Information & Chargeback section on
the homepage.

e Click Contract changes at the top, below the
yellow bar.

o Click on one of the numbers in the last two
columns to see more change details.
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Welcome, John My Account Sign Out Contact Us

( Products )C Chargebacks ) ( Contracts )( Product Dating )( Trade Information )

Coniract Ghanges - Activity Log < Pravious Page 1 Nexi Page> Show All

Changes include New Contract Awards, Product Changes, and Customar Efglbilty Changes.
Rogquested Activity Log: [ 101182018

eCustomerSolutions
e=.

Solutions right at your fingert

( customer Contract Eilgibility ) (*Contract Ssarch ) (| Customer Products and Pricing

Price Groun
Description AV

Customer Eligibilty | Praduct Pricing

Change Type A% | Contract Tile AW Changes A% Changes A%

Contract# AW Markol Tyoe AV

Amended 0 ]

Amended

Amended

Amended

Amended

New

Amended

Amended

Amended

Amended

Amanded

Amended

Amended

Amended

0
0 0
0 0
0 0
0 [
0 [
0 ]
Amended 0 )
0 o
) ]
) )
0 [)
0 ]
0 0
0 o

Amended
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